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eSpring™ Water Purifier Trade-In Promotion

= REE FAQ
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1Q: What are the differences in specifications between the eSpring™ Water Purifier and the New
eSpring™ Water Purifier?
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1A: Please refer here for the specification difference of the eSpring™ Water Purifier and the New

eSpring™ Water Purifier.
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2Q: Which eSpring™ Water Purifier model is eligible for the eSpring™ Trade-In Promotion?
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2A: Only the specified model of the eSpring™ Water Purifier (SKU no.: 0188) is eligible for the

eSpring™ Trade-In Promotion.
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3Q: Is the eSpring™ Trade-In Promotion eligible for installment payments?
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3A: The eSpring™ Trade-In Promotion is eligible for 12-month interest-free installment payments.

This offer is only applicable to in-store payment orders and does not apply to online orders.
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4Q: After successfully participating in the eSpring™ Trade-In Promotion, will my previous
eSpring™ Water Purifier still be eligible for repair services?
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4A: The previous eSpring™ Water Purifier signed up for eSpring™ Trade-In Promotion will no

longer receive maintenance services.
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5Q: Will Amway collect the previous eSpring™ Water Purifier during the eSpring™ Trade-In
Promotion?
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5A: Customers are only required to provide the 13-digit serial number of the previous eSpring™

Water Purifier, the unit will not be collected.
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6Q: Do | need to remove the previous water purifier before installing the New eSpring™ Water
Purifier?
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6A: Yes, customers need to remove the previous water purifier themselves before the installation

of the New eSpring™ Water Purifier. If you have any questions during the removal, please contact


mailto:ahkinfo@amway.com

our customer service at WhatsApp 6680 7773 or email to ahkinfo@amway.com. We will get back

to you as soon as possible.
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7Q: How can | dispose of my previous eSpring™ Water Purifier?
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7A: Customers can take the previous eSpring™ Water Purifier to the specified recycling location in

accordance with government guidelines.
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8Q: Where can | find the serial number of the eSpring™ Water Purifier?
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8A: The serial number can be found in the inner part of eSpring™ Water Purifier (the outer cover

must be removed). Please find the instructions here.
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9Q: How many times can each set of eSpring™ Water Purifier serial number participate in the
Trade-In Promotion?
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9A: Each set of eSpring™ Water Purifier serial number can only participate in the Trade-In

Promotion once.


mailto:ahkinfo@amway.com
https://staticfileqa.amway.com.hk/ahk-promotion/Indication_of_Serial_number_for_old_eSpring.jpg
https://staticfileqa.amway.com.hk/ahk-promotion/Indication_of_Serial_number_for_old_eSpring.jpg

10. B : IR AAZEBREE AR eSpring™ EEEF KA BRI A RIFEMR - LFRTE?
10Q: If the system indicates that the eSpring™ Water Purifier serial number | entered is not
accepted, what does that mean?
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10A: Please ensure that the eSpring™ Water Purifier serial number you entered is 13 digits,

and that serial number has not participated in any Trade-in Promotions in the past.
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11Q: If the system indicates that the eSpring™ Water Purifier serial number | entered is invalid,
how can | proceed?
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11A: Please check again if you have entered the eSpring™ Water Purifier serial number correctly. If
you have confirmed the serial number is correct, but the system still indicates the serial number is
invalid, please provide photos of the eSpring™ Water Purifier and the 13-digit serial number and

email them to ahkinfo@amway.com to contact our customer service representatives. We will get

back to you as soon as possible.
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12Q: If the system indicates that the eSpring™ Water Purifier serial number | entered has already

been used, but | have never participated in the Trade-in Promotion before, what can | do?


mailto:ahkinfo@amway.com
mailto:ahkinfo@amway.com

'_\
N
HM

EERBEEEWAILREN eSpring™ SeEF KEHERT, - WREDWANESRITIERE - (B
KRR TEBRFCIER - FBIRMH eSpring™ EeEF KB A 13 UKBREHER - WEHE

ahkinfo@amway.com BEEMNEFREER 4 - RFEZFHREE -

12A: Please check again if you have entered the eSpring™ Water Purifier serial number correctly. If
you have confirmed the serial number is correct, but the system still indicates the serial number
has been used, please provide photos of the eSpring™ Water Purifier and the 13-digit serial

number and email them to ahkinfo@amway.com to contact our customer service representatives.

We will get back to you as soon as possible.
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13Q: Can the complimentary e-Product Coupon(s) be used to purchase any Amway products?
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13A: Yes. You may use one e-Product Coupon when purchasing any Amway products worth

DP HK$800/MOP826 or above. Only one e-Product Coupon can be used for purchasing one single
item worths DP HK$2,000/MOP2,064 or above. The e-Product Coupon cannot be used in

conjunction with other promotional offers, but can be used in conjunction with other e-coupons.
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14Q: After successfully purchasing the New eSpring™ Water Purifier and registering for the Trade-
in Promotion, when will | receive the e-Product Coupons?
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14A: After successfully purchasing the New eSpring™ Water Purifier and providing a valid 13-digit
serial number of eSpring™ Water Purifier, the e-Product Coupon(s) will be issued to relevant
ABOship/ Privileged Customer Membership in three working days after delivery and will be valid

for 60 days from the date of issue.
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Q15: If I purchased the New eSpring™ Water Purifier before the promotion starts, can | register for
the eSpring™ Water Purifier Trade-In Promotion offer?
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15A: No. The promotion starts on May 7, 2026, and purchases of the New eSpring™ Water Purifier
made before this date are not eligible for registration to the eSpring™ Water Purifier Trade-In

Promotion offer.



