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[ Atmosphere™ Air Treatment System Trade-In Promotion ]
A
FAQ
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Answer: Please refer here for the specification difference of the Atmosphere Sky™ and Atmosphere

Mini™ Air Treatment System.
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Which Atmosphere™ Air Treatment System model is eligible for the Atmosphere™ Air Treatment System Trade-In

Promotion?
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Answer: Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System are eligible for the
Atmosphere™ Air Treatment System Trade-In Promotion.
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Where can | find the serial number of the Atmosphere™, Atmosphere Sky™ and Atmosphere Mini™ Air

Treatment System?
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Answer: Please refer here for the serial number of the Atmosphere™, Atmosphere Sky™ and Atmosphere

\\\

Mini™ Air Treatment System.


https://staticfile.amway.com.hk/ahk-promotion/Specification_between_ATM_Sky_Mini.pdf
https://staticfile.amway.com.hk/ahk-promotion/Specification_between_ATM_Sky_Mini.pdf
https://staticfile.amway.com.hk/ahk-promotion/Indication_of_Serial_number_for_old_ATM.pdf
https://staticfile.amway.com.hk/ahk-promotion/Indication_of_Serial_number_for_old_ATM.pdf
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How many times can each set of serial number for the Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™

Air Treatment System participate the Atmosphere™ Air Treatment System Trade-In Promotion?
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Answer: Each set of serial number for the Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™

Air Treatment System can only participate in the Atmosphere™ Air Treatment System Trade-In Promotion once.
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Is the Atmosphere™ Air Treatment System Trade-In Promotion eligible for installment payments?
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Answer: The Atmosphere™ Air Treatment System Trade-In Promotion is eligible for 12 months of interest-free

installment payments. This offer is only applicable to in-store payment orders and does not apply to online orders.
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After successfully participating in the Atmosphere™ Air Treatment System Trade-In Promotion, will my old

Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System still be eligible for maintenance
services?
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Answer: The old Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System signed up for

Atmosphere™ Air Treatment System Trade-In Promotion will no longer receive maintenance services.



7. 382K Atmosphere™ZZ FURMME T EERRIGUHTIE | HERRIERL - LA E Ei(alEE Atmosphere™ 22 SEUE T
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Will Amway collect the old Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System
during the Atmosphere™ Air Treatment System Trade-In Promotion?

5 ORGS0 AL Atmosphere™ZE A #7#E Atmosphere Sky™ 22 {37 #5¢ Atmosphere Mini™
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Answer: No. Customers are only required to provide the 13-digit serial number of the old Atmosphere™ or

Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System, the unit will not be collected.

8. ] LU o] FZ FEEE Atmosphere™ZE 53,5 &l Atmosphere Sky™ Z% 535 #1% 5 Atmosphere Mini™ 22455,
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How can | dispose of my old Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System?
%: % \FTBMRISEUITS | - 1585 Atmosphere™ 2 A #THe Atmosphere Sky™ 22 7z Atmosphere
Mini™ 22 5 BTt £ ElHE E R RIHES -

Answer: Customers can take the old Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air Treatment

System to the specified recycling location in accordance with government guidelines.
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If the system indicates that the serial number for Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air

Treatment System | entered is not accepted, what does that mean?
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Answer: Please ensure that the serial number of Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air
Treatment System you entered is correct, and that serial number has not participated in any Atmosphere™ Air

Treatment System Trade-in Promotions in the past.
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If the system indicates that the serial number of Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air
Treatment System | entered is invalid, how can | proceed?

& SRR AR S A IEHERY Atmosphere™ZE FUF T E Atmosphere Sky™ Z2 SgUE & EL Atmosphere
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Answer: Please check again if you have entered the serial number for Atmosphere™ or Atmosphere Sky™ or
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Atmosphere Mini™ Air Treatment System correctly. If you have confirmed the serial number is correct, but the
system still indicates the serial number is invalid, please provide photos of the Atmosphere™ or Atmosphere Sky™
or Atmosphere Mini™ Air Treatment System and the serial number and email them to ahkinfo@amway.com to

contact our customer service representatives. We will get back to you as soon as possible.
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If the system indicates that the serial number for Atmosphere™ or Atmosphere Sky™ or Atmosphere Mini™ Air
Treatment System | entered has already been used, but | have never participated in the Trade-in Promotion before,

what can | do?

B AR AT Atmosphere™ZE @ E ikl Atmosphere Sky™ ZE S5 i\, Atmosphere
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Answer: Please check again if you have entered the serial number for Atmosphere™ or Atmosphere Sky™
Atmosphere Mini™ Air Treatment System correctly. If you have confirmed the serial number is correct, but the

system still indicates the serial number has been used, please provide photos of Atmosphere™ or Atmosphere



Sky™ or Atmosphere Mini™ Air Treatment System and the serial number and email them to ahkinfo@amway.com

to contact our customer service representatives. We will get back to you as soon as possible.
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What products can be purchased using the e-Product coupons?
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Answer: You can use one Atmosphere™ Air Treatment System Trade-In Promotion e-Product Coupon when
purchasing any Amway products worth DP HK$800/MOP826 or above, and so on. Only one e-Product Coupon can

be used for purchasing one single item worths DP HK$2,000/MOP2,064 or above, and so on.

The e-Product Coupon cannot be used in conjunction with other promotional offers, but can be used in

conjunction with other e-coupons.
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After successfully purchasing the Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System and registering

for the Atmosphere™ Air Treatment System Trade-In Promotion, when will | receive the e-Product Coupons?

Z RIHEE Atmosphere Sky™ 25535 H %l Atmosphere Mini™ 25 G5 HH0 e 38 50 Atmosphere™ 2% 5%,
TERTHE T BT | EEEER - BT RSN A ER 3 E LIERAEN 2 AR ABO / BEEIR
¥& > Atmosphere™ZZ FUE T | EEMIGUITIR | HEEE FE L AU HITR 60 K - IAEAERY -
Answer: After successfully purchasing the Atmosphere Sky™ or Atmosphere Mini™ Air Treatment System and

registering for the Atmosphere™ Air Treatment System Trade-In Promotion, the e-Product Coupons will be issued



to relevant ABOship/Privileged Customer Membership in three working days after delivery. The Atmosphere™ Air

Treatment System Trade-In Promotion e-Product Coupon is valid for 60 days from the date of issue.



