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Typhoon or Adverse Weather — Arrangement of Home Delivery, After-sales Service and Business

Hours of Merchandising Centres

[ No. 8 or above Gale or Storm Signal)

1.

When the Hong Kong Observatory announces the expected hoisting time of No. 8 or above Gale or
Storm Signal, services of Amway Experience Centre / Amway Merchandising Centres / Home
delivery / After-Sales service will be suspended one hour before the expected hoisting time.

When the Hong Kong Observatory announces No. 8 or above Gale or Storm Signal is hoisted, home
delivery service and After- self service will be suspended. Amway Experience Centre / Amway
Merchandising Centres will be closed.

Merchandising Centres: When typhoon signal is lowered to No.3 on or below before 4:00pm, the
following arrangements will be applied:

Typhoon signal is lowered to No.3[ Amway Experience Centre / Meeting  |New Territories| Macau
or below Room & Function Room

Before 4:00 PM Service will be resumed after 1.5 hours

After 4:00 PM Closed

Home delivery /After-Sales service: When typhoon signal is lowered to No.3 on or below before
2:00pm, the following arrangements will be applied:

Typhoon signal is lowered on or

Home Delivery Service and After-Sales service

Before 2:00pm ALL service will be resumed after 2 hours
After 2:00pm Suspended
Remarks:
1. Affected by typhoon and adverse weather, many orders may be rescheduled for delivery.
2. The actual delivery date and time of the affected orders will depend on various factors including
district, order quantity and manpower.
3. Self-collection service is provided by SF Express. The relevant services will be determined by the

company.

[ Red / Black Rainstorm Warning]

Red Rainstorm
Warning

Black Rainstorm Warning

Amway
Experience
Centre / Meeting
Room

Amway
Merchandising
Centres

Normal service

If Black Rainstorm Warning is hoisted during business
hours, the business hours will remain unchanged.

If Black Rainstorm Warning is hoisted before Amway
Experience Centre / Amway Merchandising Centres are
open, all Merchandising Centres will be closed.

If Black Rainstorm Warning is removed before 4:00pm,
service of Amway Experience Centre / Amway
Merchandising Centres will be resumed after 1.5 hours.

Delivery / After-
Sales Service

1. All service staff will stay in a safe place and services will be suspended.

2. All service will be suspended, and the service time will further be decided
depending on the situation at the time.

3. If the situation at the time does not allow for service on that day, a new service time
will be sent to you via SMS.




