How to Shop Online
AmShop Ordering Guide

1) Visit the Amway website at www.amway.com.hk
2) Select "Login"
3) Enter your A.D.A. / VIP Card No.
4) Enter password (For first-time AmShop orderers,
please enter first six digits of HKID no.) and verification code
5) Select product line
6) Select product sub-category and then select product
7) Enter the quantity for the product purchased
8) Add purchase to the shopping cart
9) Review the order and select “Check Out” at shopping cart
10) Select delivery address and date. Enter email address and phone number
11) Select “Coupon” (if any)
12) Select payment method and click "Submit Order" to complete the online order

Tips on selecting products

You can check the Latest Products, Bestsellers, Promotional, Allocation List, Promotion and
Quick Buy on the front page first, or search products by categories:

“Product Line” - including Nutrilite, Artistry, Personal Care, Home Care, Home Tech,
Accessories, Other Products, XS and Customer Favorite. Click the selected product line and
all items under this line will be displayed.

“Product Search” — to search a specific product, type the product name or item number in
the search box located at the top and click, the search results will be displayed.

Is there any limit for quantity / amount for each transaction?

The maximum order quantity for a product in one purchase order is 15. The maximum
transaction amount for each online order is HK$30,000 while the minimum transaction
amount is HK$100.

How do | know if the order is confirmed?
Confirmation will be sent to your mobile number and email address provided in Step 10
upon order completion.

How do | check the ordering status?
The ordering status can be checked in the “Order Record” at Amway’s AmShop.


http://www.amway.com.hk/

