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Amway After-Sales Service
Reservation
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Please provide your name, contact number, upload a photo/video and service
required for reservation (In general, reservation received before 4pm on working days
will be replied via phone call or WhatsApp on the same day. Otherwise, your message
will be replied on the next working day)
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9:00am-5:30pm, Monday to Friday
(853)2855 3671 (Except Hong Kong public holidays)

1) REEEF—KeSpring™EHEF K REEHEH—EAR  IZRBEARERH -

2) H—HeSpring™EREFKBAIZEFRE LFIZTRRB LR ARARIEOIMIRRNRE L
FERED (BEABRBIED) LRBARKELHELRIEE

3) R ERRBETBIEH—KeSpring™EHEF KR ELFERRERARXAERREE

1) Free basic installation service will be provided for any purchase of New eSpring™ Water Purifier within one
month from the date of purchase.

2) New eSpring™ Water Purifier is entitled to a free on-site customer service for the first initial year. Customer
can make an appointment for the basic inspection and filter replacement service (filter arranged by the
customer) when the filter has expired.

3) After-sales service does not include connection issue of New eSpring™ Water Purifier and Amway Healthy
Home App.



